1. O6ue noxoKeHHUs

1.1 ITonoxenue o mIaTHRIX 00pPa30BaTENbHBIX yCayrax pa3paboTaHo B COOTBETCTBHHM C I'paXJaHCKUM
kojekcoM Poccuiickoit ®eneparuu, bromkernem kogekcom Poccuiickoit ®@enepannu, 3axonoM PO
"O6 ob6pasosannn", 3akoHoM P@ "O 3ammre npas norpeburenei”, THIOBBIM TONOXKeHHEM 00
006pa3oBaTeIbHOM YUPEKICHHH JOMOIHUTENLHOr0 NpodeccHoHanbHOro o0pazoBaHus (MOBBILICHUS
KBaTM(UKALMA) CIELHATHCTOB, mocTanoBneHneM Ilpasurenscrsa PO ot 05.07.2001 r. Ne 505 "O6
yTBepKIeHuHM [IpaBui oka3aHus IUIaTHBIX oOpasoBarenbHBIX ycayr", Yerasom AHO [ITIO «Illkomna
Ge3onacHoCTH U npaBonopsnka «69 Pernon» (nanee Y4eOHbIH 1EeHTD).

1.2 Hacrosuuee IlojoxeHne omnpejesser BUAbl M NOPSJOK OKa3aHMs IUIATHBIX 00pa3oBaTE/IbHBIX
yclIyr B ABTOHOMHOW HErOCyJapCTBEHHOW OpraHHM3alMd JONOJHUTENBHOrO IpodecCHOHATBHOro
obpasosannst «Illkona GeszomacHOCTH u mpaBomopsaka «69 Pernon» (nanee YueOHbIA UeHTP)
rpaxjaHam 4 I0pUAMYECKUM JIMLEM.

1.3 Jlns ueneit mactosiero [TonoxeHus HCIONB3YIOTCS CIEAYIONHE OCHOBHBIC TOHATHSA:

HUcnoanutear —  ABTOHOMHas  HErocyJapCTBEHHas  OpraHu3als  JAOMOJHHTEILHOIO
npodeccuonanbioro obpaszoBanust «lllkona OesomacHocTd W mpasonopsaka «69 Peruony,
OKa3bIBaroIas MjaTtHele 06pa3oBaTenbHbIE YCIYTH 110 JI0TOBOPY.

Jakasuuk — IopHOMdYeckoe MIM (u3MuYecKkoe MO, 3aKasplBalollee Ui TpaXKIaHUHA
oOpazoBaTebHBIE YCIYTH W OMJIaUHBAIOLIME HX. 3aKa3YMKOM MOXKET ObITh OpraHH3allus HE3aBUCHMO
OT €€ OpraHu3alMOHHO-NPaBOBOH (HOPMBI, OJMH H3 POJMTEIECH M/IM HHON 3aKOHHBIA IPE/ICTABUTE b
noTpebuTens, apyrue GpU3HUECKUe KA, rapaHTUpyIomue GuHaHCHpOBaHHE O0yYCHHS.

[MoTpebuTesib — COBEpIICHHOJIETHHH oOyuaromumiics Y4eOHOro MNEHTpa WM HWHOE JIHIO,
3aKasbiBaiollee 00pa3oBaTe/IbHbIC YCIYrd JId ce0s M OIUIa4YMBaIOLIee MX, WM JIMIO, NOJIydaromee
obpazoBaresbHbIE YCIYTH, KOTOPBIE 3aKa3ajl H PHOOPEN IUIA HETO 3aKa3yHK.

[lnaTHble 00pa3oBaTeabHbIe YCIYTH — JEATEIbHOCTD, HANpaBleHHas Ha 00y4YeHHE IO OCHOBHBIM
oGpasoBareibHBIM nporpamMmam (y4eOHBIM IUTaHaM), TOATOTOBKA, MOBBINCHHE KBATH(GUKALMK H
[1epenoAroToBKa paboTHUKOB KBATH(UIIMPOBAHHOIO Tpyda (pabouux U CIIyXalllMX) U CHEHHATHCTOB
COOTBETCTBYIOILIETO YPOBHS 00pa3oBaHus.

1.4. TInatusle o6pa3oBaTebHbIE YCTYTH NPEJOCTaBISIOTCS C LEIbI0 BCECTOPOHHETO YI0BIETBOPEHHS
00pazoBare/bHbIX MOTPeOHOCTEN rpaX1aH, 00IIECTBA U rOCy/1apCTBa.

1.5. JlesTenbHOCTHL II0 OKa3aHMUIO IUIATHBIX 00pa30BaTeNbHBIX YCIYyT IPEAyCMOTpeHa YCTaBOM
VYueGHoro neHTpa.



1.6. YueOubIi HEHTp 3HAKOMHMT MOTpEeOMTENs M 3aKa3zuuka yCIyr ¢ YcTaBoM YyebHoro ueHrpa,
NMIeH3Well Ha TIpaBo BeAeHHs 00pa3soBaTeNbHON JEATEIBbHOCTH W APYTMMH JIOKyMEHTaMH,
peraMeHTHpPYIOLMMH OPraHU3alio 00pa3oBaTe/bHOrO npoLecca.

1.7. Tlnatuble 0Gpa30BaTEIbHbIE YCIyrH OCYIICCTB/SIOTCS HA BO3ME3/IHOH OCHOBE 32 CHET CPEACTB
(QH3MUECKHUX WM IOPHIUYCCKHIX JIHLL.

1.8. Tlnarebie oOpa3oBaTelbHbIE YCIYTH HE MOTYT ObITh OKa3aHbl BMECTO obpazoBaTebHOR
JesTeIbHOCTH, (PUHAHCHPYEMOIl 3@ CYET CPECTB OIO/DKETa.

1.9. VueGHBIH [EHTp OKa3bIBaeT CleAyIONHe IIaTHEIe 00pa3oBaTeIbHbIe yCIyTH:

e 0OyudeHue 110 MPOrpamMMam JIOMOTHHTENBHOTO NPO(ECcCHOHATLHOr0 00pa3oBaHHus:
NepBOHaYaIbHOE 00yUeHHEe PYKOBOJIUTENEH OXPAHHBIX IIPEAIPUSTHH,
nepBoHa4aIbHOE 00y4YeHHEe OXPAaHHUKOB,
KypChl NOBBILICHHS KBaTH(HKaLMH PYKOBOAUTENCH OXPAHHBIX OpraHu3aluii,
KYPCHI OBBILICHHS KBAIH(UKALMA OXPAHHUKOB,
IPOBE/ICHUE NEPUOANYECKHUX NIPOBEPOK OXPAHHUKOB

o oOyuenue Ge3omacHOMY OOpALIECHUIO C OPYIKHEM.
¢ JIpyrHe [ulaTHble 00pa3oBaTelbHbIE YCIYTH.
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1.10. I1narHbie 06pa3oBaTeIbHbIE YCIAYTH MOTYT ObITh OKa3aHbl TOJILKO 110 JKEJIAHUIO 0TPeOUTes.

1.11. Hacrosimee IlonoxeHue spisiercs 00s3aTelbHBIM JUIS HMCHOJHEHHA BCEMHM pabOTHHKaMH
YuebHoro 1eHTpa.

2. MopsaoK opraHu3alHi NPeI0CTABICHHS IVIATHLIX 00pa30BaTeIbHBIX YCIYT
Jlyist OpraHu3aluy peloCTaBICHNS MIATHBIX 00pa30BaTE/bHbIX YCIYT HEOOX0IHMO:

2.1. Onpenenuth TpeGoBaHHS K TNPEJICTABICHUIO NOTpEOMTENEM MM 3aKa3YMKOM JIOKYMEHTOB,

HeOOXOOMMBIX ITIPH OKa3aHWH IUIaTHOH 00pa3oBaTelbHOW yCHyrd (ZOKYMEHT, YAOCTOBEPSIOIIMH
JIMYHOCTH TOTpeOUTENS M (MIIH) 3aKa3uKKa, 3asBlIeHHe 0TpeOuTeNs 1 (nn) 3aKa3umKa u ap.).

2.2. Ilpunsath HeOOXOAMUMBIE JOKYMEHTBbI y NOTpeOuTeNns U (M) 3aKa3yuKa M 3aK/IOYMTh C HUMH
JIOrOBOPBI HA OKa3aHHe IIaTHBIX 00pa30BaTeIbHBIX YCIYT.

2.3. TloAroTOBHTH MPOEKT MpHKa3a O 3aYdC/IeHHH moTpeduTenei B umcio ciuymarened Y4eGHOro
IEHTpA.

2.4. Opraun3oBaTh TEKyLIMH KOHTPOIb KayecTBa W KOJIMYECTBA OKa3bIBACMbIX ILIATHBLIX
o0pazoBaTenbHbIX YCIIYT.

2.5. OGecrneunts morpebureneif W (WiM) 3aKa3dMKoB OeCIIATHOM, IOCTYHOH W JOCTOBEPHOM
uH(popMaLHeii 0 [1aTHBIX 00pa30BaTEe/IbHBIX YCIIyraxX.

3. IlopsiioK 3aK/II04EHHs 10TOBOPOB

3.1. OcHoBanmeM /IS OKa3aHMs IUIATHBIX 0Opa30BaTeNbHBIX YCIYT sBIETCS J0rosop. Jlorosop
3aKTIOYaeTCs JI0 Hauala MX okasaHus. J[OroBop Ha OKas3aHWe IIIaTHBIX 00pa3’oBaTeNbHBIX YCIYyT
oopmisercs B MUCbMEHHOH Gopme B ABYX ak3eMILipax. OuH IK3EMILISAP XPAHUTCA B CTPYKTYPHOM
1o/ipas/ie/IeHuH, BTOPOii — y IOTpeOUTeNIs HITH 3aKa3uHKa.



3.2. CropoHoii moroBopa 00 OKasaHMM IUIATHBEIX 00pa30BaTENBHBIX YCIYT, (GH3HYECKUM JTHIIOM,
OTTAYHBAIOIIMM CTOMMOCTH O0YUEHHS, MOXKET OBITH!

e  [OCTYNAIOUIMH, IOCTHITIHI COBEPIIEHHONETHS U (PHHAHCOBOH CaMOCTOSTEIbHOCTH;
e 3aKOHHBI MPEJACTABUTE/b NOCTYNAIOWIEr0 — POJUTEIIH, YCHIHOBUTE]IH, ONCYUTE/Ib, ONICKYH;
e Jpyrue (pM3HYECKHE JIUIA, TAPAHTHPYIOLIHE PHHAHCHPOBAHUE o0y4eHus.

3.3. Tlo/UTHHHBIE 3K3eMILISPHI JIOrOBOPOB XpaHsTcs B yueOHo# wactH YueGHoro mentpa. [lorosop
SBJISETCSH OTYETHBIM JOKYMEHTOM H JIOJDKEH XPAaHUThCs B yueOHOM 4acTu He MeHee S JIeT.

3.4. IloTpeOuTess MM 3aKa34MK OIIAYMBAET OKa3piBaeMble 00pa3oBaTENbHBIC YCIYTH B MOPSJKE H B
CPOKHM, YKa3aHHBIE B JIOTOBODE.

3.5. KOHTpo/ib BBIIOJIHEHUsS JIOTOBOPHBIX 00s3aTeJbCTB [0 OIUIAaTe CTOMMOCTH OOydeHHs
ocyuiecTBisieT Oyxranrepusi ¥ YuebHas 4acTh yueOHOr0 HEHTPA.

4. CroumocTh H 011aTa 00pa30BaTENbHOH yCIYIrH

4.1. CronMocTh 00pa3oBaTeIbHBIX YCIYT ONMpeaeNsIeTcs Ha OCHOBE KalbKy/IAUNH HAa KOHKPETHBIA BHI
YCIIYT.

4.2. Omnara 3a 00pasoBaTe/bHbIE YCIYTH MOXET NPOM3BOAMTLCA B Oe3HAIMYHOM MOPSIKE.
Be3Hanuunble pacyeThl IPOM3BOAATCS COITIACHO CUeTa M aKTa BHIMOJHEHHBIX paboT.

4.3. 3ampemaercsi oriaTa 3a OKa3aHHWe IUIATHBIX OOpa30BATENbHBIX YCIYI HAJIWYHBIMH JICHBraMH
[pero/1aBaTesisiM, HelOCPE/ICTBEHHO OKa3bIBAIOIIMM JaHHBIE YCIYTH.

4.4, CtouMocTh 00pa30BaTeNbHbIX YCIYI PacCUMTBIBACTCS YUYEOHBIM LEHTPOM B 3aBMCHMMOCTH OT
GopMBl 00ydYeHHsI ¥ CIELHAIbHOCTH Ha OCHOBAaHMM pacyera 3aTpaTr M CIOXHBIICTOCS CIpoca Ha
pBIHKe 00pa3oBaTeIbHBIX YCIIYT.

4.5. CtoumMocTh 00y4eHHUs MO CENMAILHOCTAM YCTAHAB/IMBACTCA IPHKA30M JIMPEKTOPA.
5. Undopmauus 0 m1aTHLIX 00pa30BaTENbHBIX yeayrax

5.1. YueOHbIit neHTp 00s3aH 10 3aKTIOUEHHs JOr0BOpa MPEIOCTaBUTh JOCTOBEPHYIO HHPOPMALHUIO O
ceGe M OKa3pBAeMbIX TUIATHBIX 00pa30oBaTeNbHBIX YCiIyrax, O0ECHEeYHMBArONIYK0 3aKa3uuKaM WM
NOTpeGUTESIM BO3MOXKHOCTD MX IPaBUJILHOTO BBIOOPA.

5.2. Undopmanusi, J0BOAUMAS 1O 3aKa3dHKa H MOTpeOHMTENs (B T. 4. IyTeM pasMELICHUs B yAOOHOM
JUIst 0603peHust MecTe), JOKHA COJEPIKATh CIIEYIOIINE CBEACHHS:

¢ [I0JHOE HAMMEHOBAHHME M MECTO HAXOXJICHUS YueOHOro LEHTpa WM €ro CTPYKTYPHOIO
1o pas ieJieH s, OKa3bIBAIOIETO MIaTHBIE 00pa3oBaTeNbHBIE YCIYIH;

e CBEIEHHWs O HATW4YMK JIMLIEH3WH Ha TpaBO BeJeHWS 0Opa30BaTeNIbHON JEATENBHOCTH ¢
YKa3aHMEM PErMCTPAllMOHHOrO HOMEpa M CPOKa JCHCTBHUS, a TAKXKE HAMMEHOBAaHMs, ajapeca u
TenedoHa OpraHa, UX BbLIABIIETO;

e YPOBEHb M HAIPABIEHHOCTb PEATH3yeMBIX JOTOJHUTENBHBIX 00pa30BaTENbHBIX MPOrpamMM,
(OpMBI U CPOKH UX OCBOEHHSL;

¢ IIepedeHb IIATHBIX 00pa30BaTENIbHBIX YCIYT U MOPAIOK HX MPEJOCTaBICHUS;

e  CTOMMOCTH 00pa30BaTENbHBIX YCIIYT;

o  [IOPSAJIOK MpueMa M TPeOOBaHUSA K IOCTYNAIOLIUM;

« (opmMa JOKyMeHTa, BbIAIaBAEMOr0 O OKOHYAHUH 00y YEHHSL.



5.3 Ilo TpeGoBaHMIO 3aKa3uHKa HJM HOTpeOMTeNs Y4eOHBIH IEHTp 0043aH NpPENOCTaBHTb AJIA
03HAKOMJIEHHS:

« Ycras Yuebnoro nenrtpa, Hactosuiee [lomoxenue;

e ajpec u TenedoH yupeauTens Y4eOHOro NEHTpa;

« o0Opasel 10roBopa;

e HHBIE CBEIEHUS, OTHOCSIIMECS K JIOTOBOPY M COOTBETCTBYIOIIEH 00pa3oBaTeNbHOM yciyTe.

5.5 Cnocobamu noBejieHus HHGopMaLuu 10 notpedurens U (Min) 3akazyuka MOryT ObITh:

e 00DBABICHUL,;

¢ OYKIJETHI,

e [IPOCIIEKTHI;

o uH(popmaius Ha cTenax Y4yeOHOro 1eHTpa;



